FASH Y

Requesting Staff | Referrals forl  [TImellness In__|Timeliness of [TImollness Inspec knwige [Well treated Info recvd on__ |Scale of 1-10 |Aware of {TIme
informatien knowladge addt'l info staff rasp appolntment of arrival & respong by Inspector| _|repalrs needed [Pollte & court.|accessib, [recvg [COMMENTS
. I staff | | |[features? |8
vé| S |DlvDjvs| § |DIVD|VS| S5 |[DivDJ]vs| S |DivDlvsS} S |D|vDjVvs| S |D|VvD|VS| & |[D|vD| VS| S |D VDIVS (| S | D|VD|{10 must saty |{yes/no) |[Yrs
1 1 1 1 1 1 1 1 1 7 nfa 2-4
1 1 1 1 1 1 1 1 1 4 ng S+
1 1 1 1 1 1 1 1 1 7 yos 2-4
1 1 1 1 1 1 1 1 1 6 yes 5+
1 1 1 1 1 1 1 . 1 1 10 no 5+ .
1 1 1 1 1 1 1 1 1 9 no 1- |You all do a fine job!
1 1 1 1 1 1 1 1 1 9 yes 24
1 1 1 1 1 1 1 1 1 10 n/a 5+
1 i 1 1 1 1 1 1 1 10 yas 5+
1 ] 1 1 1 1 1 1 1 9 yas 5+
1 1 1 1 1 1 1 1 1 10 n’a 24
1 1 1 1 1 1 1 1 1 *1 ng 24
1 1 1 1 1 1 1 1 1 " yes 5+ |Very efficientl Haven't had any problems. Thank you.
i 1 1 1 1 1 1 1 1 9 yes 24 |Wa have always been treated great in your office, phone and inspections.
\ 1 1 1 1 1 1 1 1 1 10 wa e I am a caregiver for said lady, low housing has been a blessing for her as
; she is axtremely low Income, elderly and disabled. Thank God for you.
' Requesting info re: how he rental assistance was arrived, in the past it has
not atways been patiently explained. | haven' had to request it In the past|
1 1 1 1 1 1 1 1 g na 5+ |2 years. Maybe it's changed.
1 1 1 1 1 1 1 1 1 10 nja 1-
E 1 1 1 1 1 1 1 il 1 8 ra 5+
! 1 1 1 1 1 1 1 1 1 10 n/a 5+ |Overall | am very please with the housing program
t 1 i 1 3 1 1 1 1 1 10 yes 24
i 1 enjoy where | live but [ think the agency clients should ba more informed
_ 1 1 1 1 1 1 |1 1 1 1 no 5+ land info should be more accessible to blind clients
,m 1 1 1 1 1 1 1 1 1 ] n/a 2-4
H I'have a job but | can switch day off to make appls and 1 like calling when | have al
! 1 1 1 1 1 1 1 1 1 10 yes 5+ |quastion on the forms each year
I 1 1 1 1 1 1 1 1 1 10 nfa 2-4 |Thank you.
. 1 1 1 1 [l 1 1 1 1 10 nia 5+ | appreciate you. Thank you.
1 1 1 1 1 1 1 1 1 8 ne S5+
1 1 1 1 1 1 1 1 1 10 no 2-4 |So far averything is ok with no problems.
1 1 1 1 1 1 1 1 1 10 nia 54
1 1 1 1 1 1 1 1 1 10 no 5+ [l hava no complaints.
R W are very pleased wi lhe program and stafl. Wa feal very ferfunats lo ba a par
: 1 1 1 1 1 1 1 1 ) 1 8 no 2-4 |of the program.
1 1 1 1 1 1 1 1 1 a yes 2-4
1 1 1 1 1 1 1 1 1 10 yes 5+
Truly appreciate the help, could not make it without the part of rent you pay forl
' 1 1 1 1 1 1 1 1 1 10 n/a 5+ |me. Thanks.
1 1 1 1 1 1 1 1 1 10 nfa 24
. 1 1 1 1 1 1 1 1 1 10 n/a 5+
1 1 1 1 1 1 1 1 1 10 yes 1=




Requesting Staff | Referrals for]  |Timeliness In_ [Timellness of  |TImellness Inspec knwige |Well treated Inforecvd on_ [Scale of 110 [Aware of |[TIme
informatlon knowledge addti Info staff resp appolntment of arrival & respons by Inspector; [repalrs needed [Polite & court [accessib. [recva {COMMENTS
’ staft | [ [features7 [s8
vsi s |pjvDlvs| § |Djvolvs]! s |DIvoivs| s {Djvolvs] s Tp|volvs| s |o|volvs] s [DlvDjvs] s (olvol vS| S | D|vD) (10 most sat) |iyesino) [Yrs
1 1 1 1 1 1 1 1 1 10 ne 5+ |l have no complalnt at all. Thank you.
’ | am so glad housing is available to ma. W/ oul it | am sure | would be on the
1 1 1 1 1 1 1 1 1 10 yas 2-4 |strests.
1 1 1 1 1 1 1 1 1 10 nfa 24
XX has always gone above and bayond to help with any questions or paperwork.
1 1 1 1 1 1 1 1 1 10 na 5+ |Sha is an asset to your staff and har clients. | hopa you know Lhis. Thanks.
1 1 1 1 1 1 1 1 1 10 na 1-
1 1 1 1 1 i 1 1 1 10 n/a 5+
1 1 1 |1 1 1 1 1 1 10 yes 5+
1 1 1 1 1 1 1 1 1 10 yes 5+
In my experlance w/ financlal work in in the past she sald you don't havs ranlall
liness you are emoticnal. She had no right to say that | am suffering w/ poor
mental health problems. My family had lawyers set me up when set up used thaf]
way was not a part of my life apt managers did same thing similar. It's apparent to|
1 1 1 1 1 1 1 1 1 3 no 5+ |me housing was In on conslpiracy.
1 1 1 1 1 i 1 1 1 9 no 24 |Extremaly helpful to studles.
1 1 1 1 1 1 1 1 1 9 yes 5+
1 1 1 1 1 1 1 1 1 10 yas 2-4 [Thank you for the lovely home, You're all superative. Many thanks.
1 1 1 1 1 1 1 1 1 i 10 nfa 1-
1 1 1 1 1 1 1 1 1 [ yes 5+
1 1 1 1 1 1 1 1 1 10 yos 5+
1 1 1 1 1 1 1 1 1 9 yos 5+ |Very sallsfied.
1 | am very satisfisd wf all that | bave contact w/. | think thers Is none batter than
1 1 1 1 1 1 1 1 1 10 no 5+ |OC -
Thay have been more than nice w/ me and | appreciate the help. | dont know|
1 i 1 1 1 1 1 1 1 t 8 no 2-4 |where | would be today. Thank you.
1 1 1 1 1 1 1 1 1 10 nia 5+ |Thank you. Appreciate 58 and staff. Very satisfied w/ sarvice.
1 1 1 1 1 1 1 1 1 10 yas 2-4 {1 am very grateful for S8 and thank you.
1 1 1 11 1 1 1 h] 1 8 nfa 5+
The inspactor for my annual inspeclion thls year was very polite and friendiy. All
of your staff has always been great but this lady was someons | hadn't met before|
1 1 1 1 1 1 1 1 1 10 yos 5+ |and she was the nicast and most respectful inspactor | have had yat
1 1 1 1 1 1 1 1 1 7 n/a 5+ |Thanks for having S8.
1 1 1 1 1 1 1 1 i 10 no 2-4
1 1 1 1 1 1 1 1 1 10 na 24
1 1 1 1 1 1 hi 1 1 10 yes 5+
1 1 1 1 1 1 1 1 1 5 yes 24
1 1 1 1 1 1 1 1 1 10 yas 1- |Thials an awasome program.
1 1 1 1 1 1 1 1 1 i0 yas 5+
Belore | started rcving HUD | was very far behind on renk | nead help w/ getting
' this pald bacauss (hls housa Is vary unhealthy, | have mold growing on my walls,
1 1 1 1 1 1 1 1 1 9 y&s 2-4 |l can't ake It anymors but | need help moeving.
1 1 1 1 1 1 1 1 1 10 yes 5+




Requesting Staff | Referrals for]  |Timeliness In__ |Timeliness of _ |Timeliness Inspec knwige |Well trealed Inforecvdon  [Scale of 110 |Aware of [TIma

Information knowledge addt| Info staff rasp ppelntment]  |af arrlval & respons by Inspector| _|repairs needed |Polite & court.{accassib. |recvg [COMMENTS
) staff | [ lreatures? iS58
Vs| S |DIVD|VS| S |DIVDIVS] S |DivD{Vs| S [DjvDlvs| S [DivD]vs) 5 |DIvD|VS| S |DIVDIVS| S |D(VD{ VS| § | D |VD[(10 most sat) |(yesine} |Yrs
1 - 1 1 1 1 1 1 1 1 10 nfa 2-4
1 1 1 1 1 1 1 1 1 10 yas 5+
1 1 1 1 1 1 1 1 1 10 yas 2-4 |Thank you for our homa.
1 1 1 1 1 1 1 1 1 10 yas 2-4 |Everything Is fine. | have baen treated vary well by evgryone, Thank you.
il 1 1 1 1 1 1 1 1 1] n/a 24
L 1 1 1 1 1 1 1 i 10 na 24
1 1 1 1 i 1 1 1 1 10 ng 5+
1 1 1 1 1 1 1 1 1 T no 2-4
1 1 1 1 i 1 1 1 1 10 nfa 5+ |l am very grateful far this program.
1 1 1 1 1 1 1 1 1 4 no 1-
: I've been imprassed w/ the professional realment given me and how pallte the|
i 1 1 1 i 1 1 1 1 2] n/a 1- |Eugene staff has been. |am vary thankful and grateful to 58.
1 1 1 1 1 1 1 1 1 10 ves 5+

When my son was dlagnosed w/ MS and | was golng 1o be unable o work, you

1 1 1 1 1 1 1 1 i 8 yes 24 |guys ware wanderful and understanding. Thank you.
: | am thankful for the help | have revd from your S8 program, especially being on|
1 1 1 1 1 1 1 1 1 8 yes 5+ |limited Income and disabled.
1 1 1 1 1 1 1 1 1 10 yes 2-4
1 1 1 1 1 1 1 1 1 8 yos 5+ |l really appreciate Lhis program.
1 1 1 1 1 1 1 1 1 9 nfa 24
1 : 1 1 1 1 1 1 1 1 10 na 5+
1 1 1 1 1 1 1 1 1 g yas 1-
1 1 1 1 1 1 1 1 1 10 nfa 5+
1 1 1 1 1 1 1 1 1 10 nfa 1- |Great program, Awesome people working In Eugene. Keep up good work.

Just wondering when | move in May if you guys help people moving in another
place like deposit or something if the person wen't have the money 1o move and
the person really wants to move out whera the person Is now as soon as the

1 1 1 1 1 1 1 1 1 10 no 1- |person's yearlease Is up.
1 1 1 1 1 1 1 1 1 8 no 24
1 1 1 1 1 1 i 1 1 9 nfa 5+ |Very satisfied In all phase of the $6 program.
1 1 1 1 1 1 1 1 1 10 no 2-4
1 1 1 1 1 1 1 1 i 8 ne 5+
Inspector did not check 2nd door or smoke alamm, stove, extarior
1 1 1 1 1 1 1 1 1 4 ne 5+ |pravious inspaciors did.
1 1 1 1 1 1 1 1 1 10 yes 24 | would like to lalk to semegne abgut purchase of a house or traller.
1 1 1 1 1 1 1 1 1 ] ng 24
Our expensnce overall has been respectiul, pleasant and most of all has given us
1 1 1 1 1 i 1 1 1 8 nfa 5+ |a stable home at a time wa need one. Thank you. n
1 1 1 1 1 1 1 1 1 10 nfa 5+
1 1 1 1 1 1 1 1 1 9 no S+




Requesting Staff i Referrals for]  |Timellnass In__ |Timell of |[Timell Inspec knwige |Well ireated Info recvd on_ |Scale of 1410 |Aware of [TIme
Information knowledge addt'l Info stalf resp ppolnt t of arrival & raspons by [nspector] |repalrs neaded |Poltte & court. [acceaslb, jrecvg [COMMENTS
staff | [ [teatures? ss
¥Ys| s |pivpjvs| 5 |D|vD[vs| s IpjvDjvs| S |DivD]jvs] 5 ,D(vDo|vs] S {o|vDjvs| s |D|vD]vs| s !D|vDjvsS! 5 |D VYD[(10 most sat) |(vesine) |¥Yrs

The blggest problem wi 58 is nol necessarily lhe staff or sarviges but the prejudice
in tha communlty, especlally w/ landlords, This Is a pervasiva problam and will
continue as long as the poor are aflowed to be openly diseiminated agalnst. One|
thing S8 ar the govemment could do is soma sont of education or PR showing that]

1 1 1 1 1 1 1] 1 1 8 nfa 2-4 |58 mdplents are not drug addlets who trash housas.
1 1 1 1 1 1 1 1 1 8 ¥os 2-4
1 1 1 1 1 1 1 1 i 10 yes 24
1 1 1 1 1 1 1 1 1 10 ng 5+
. Thank you very, very, much for all your agency has helped me and my famity w/.
1 1 1 1 1 1 1 1 1 10 yos 2-4 |Wa gmatly appreclate It very much. You'rs a wonderful agency.
1 1 1 1 1 1 1 1 1 10 yas 2.4 -
1 1 1 1 1 1 1 1 1 10 ng 5+

My Income werker is, a lot of the tims, cold, rude, short and dewn right a b— tof
deal w/. | hate calling or seeing her and it makes my life mare stressful. | am not|
a child. She doesn't need to talk down to me. This is why #3 Is marked k.

1 1 1 1 1 1 1 1 1 2 no 24 |Everyona else traats me w/ mspect.
1 1 1 1 1 1 1 1 1 8 ng 5+ |Very halpful on our last move.
1 1 1 1 1 1 1 1 1 9 n‘a 1-
1 1 1 1 1 1 1 1 1 g nfa 24
Your staff Is always enurlecus and friendly, professional and efficlent | thank God
1 1 1 1 1 1 1 1 1 10 yas 2-4 |lor you,
Don't ba such a cheap skale, pay for the stamp. To hold back funds bacause of]
one small [ssue Is not right. A grace parlod of 7-30 days wauld ba nice. Nobody]
1 1 1 1 1 1 1 1 1 8 yes 1- |Is perfect, even your slaff for belng on time and courtsous whean you ars late.
Thank you so much, Thls program and staff are wandarful In helping me in many]
1 1 1 1 1 1 1 1 1 9 nfa 2-4 |ways. | appreciate your hard work.
1 1 1 1 1 1 1 1 1 10 n/a &+
1 1 1 1 1 1 1 1 1 10 y&s 24
XX |s a gem. She Is very knowledgeable, tactful and raspensible in her job.|
Always gets back to ma on anwering any questions | have. Always an upheat
1 1 1 1 1 1 1 1 1 10 yas 24 |attitude. | could not survive w/oul you all.
1 1 1 1 1 1 1 1 1 10 yes 5+
1 1 1 1 1 1 1 1 1 9 yes 1- |Thank you for this program and the courteous employees.
1 1 1 1 i 1 1 1 1 10 yes 5+
1 1 1 1 1 1 1 1 1 5 yes 5+
1 1 1 1 1 1 1 1 1 [:] nia 5+
1 1 1 1 1 1 1 1 1 2] yes 5+
1 1 1 1 1 1 1 1 1 10 yes S+
1 1 1 1 1 1 1 1 1 10 YBS 2-4

Very unsatisfied w/ Intake counselor. Her atllitude is snotty. Makes me feal very]
bad, like sha Is too good for anybody. Harname is XXX | am not the only person
. she Is this way w/. Pve heard other pecples oplnlons of her and she Is the same
1 1 1 1 1 )] 1 1 1 4 na 5+ [wayw/ them. Sha s not liked by everyons | know.
1 1 i 1 1 1 1 1 1 1 ‘1 nfa 2-4 | wish to say thank you for your kindness and help.




Requesting | |Staff | | |Refermalsfo] |Timellpgssin _ [TImeli of |Timaliness Inspec knwige |Well treated Inforecvd on__ |Scale of 1-10 |Aware of |Time .
information | [knowledge | [addtlInfo staff resp appolntment of arrlval & resp by Inspect repalrs needed |Pollte & court.|accessib. [recvg [COMMENTS
. _ staff | [ lteaturesz |sa
vs] S IplvDjvsl s |DivDjvs| s iD|vDblvs] s (DIvpjvs| s |D(vplvs) s {D(vD|vs| S [DVvD|VvS| S |DVD] VS| § | D(VD{{10 most sat} ((ves/no) |Yrs
1 1 1 1 1 1 1 1 1 4 nfa 2-4
1 1 1 1 1 1 1 1 1 10 no
1 1 1 1 1 1 1 1 1 10 no 5+ |Adlis fine.
1 i 1 1 1 1 1 1 1 10 yes 24
1 1 1 1 il 1 1 1 1 8 nfa 2-4
1 1 1 1 1 1 1 1 1 7 yes 1-
1 1 1 1 1 1 1 1 1 10 n/a 1- |l have been lreated good from the counselors and staff at Day Island HA.
1 1 1 1 1 1 1 1 1 10 nfa 5+
1 1 1 1 1 1 1 1 1 10 no 24
You're doing a great jeb. | fove my home fhank you so much for being there foy
1 1 1 1 1 1 1 1 1 10 yes 24 |me.
1 1 1 1 1 10 nfa 1-
1 1 1 1 1 1 1 1 1 na
1 1 1 1 1 1 1 1 1 9 yes 2-4
1 1 1 1 1 1 1 1 1 7 yes 5+
1 1 1 1 1 1 1 1 1 4 ne 2-4
1 1 1 1 1 1 1 ] 1 10 yas 24
1 1 1 1 1 1 1 1 1 *1 ng 2-4
1 1 1 1 1 1 1 1 1 9 no 5+ |Dolng fine.
Would like to know aboul geting a 2 or 3 badroom house. All thrae of us are]
disabled. Need a plage that has accessibility to ground level and handicap bars|
1 1 1 1 1 1 1 1 1 ] g ne 5+ |for bathmom. Place to keap cat
) Everyone | have Interacted w/ at HUD has been prompt and thorough and also)
1 1 1 1 1 1 1 1 1 10 nfa 5+ |verykind. Thank you for all your help.
1 1 1 1 1 1 1 1 1 10 nia 24
1 1 1 1 1 1 1 1 1 ] n/a 2-4 |I'm very thankfu! for S8.
Last year Inspeclion | was under imprassion hy my landiord that my roof would be
. |repalrad the following summer. It has still not been repalred and evary time | ask|
1 1 1 1 1 1 1 1 1 8 na 5+ |him, he says he |s working on it. It has been over a year.-
When you want to move the HA's are a very negative and centrolling people.
Even casaworkers. When you want to better your life in a different apt, eithes
across or whera you liva, they won't do anything 1o help you on that Also
becawse 1hey control the monsy for the most services sheould be much belter mora
peaple, mare opllons lo choose from. | do sometimes lhink Housing dossn't do|
there Job when a person wanls 1o move. | would think Housing would be happy]
1 1 1 1 1 1 1 1 1 1 yas 5+ |aboul a person moving on to something better, Woll | was wrong.
1 1 1 1 1 ' 10 no 1- |Eveiy process and response is fine. No complaints.
1 1 1 1 1 1 1 1 1 10 nfa 2-4
1 1 1 1 1 1 1 1 1 8 yes 2-4
1 1 1 1 1 1 1 1 1 10 yes 5+
1 1 1 1 1 1 1 1 i " no 1-
1 1 1 1 1 1 1 1 1 6 yes 5+ |Just pray your continued help w/ housing cast continues among budgel uls.
1 1 1 1 1 1 1 1 1 8 no 5+ |A webslte would be very helpful,




{Requesting Staff | Referrals for;  |Timellness in  [Timsllness of  [Timell Inspac knwige |Well treated Info recvd on [Seale of 1-40 [Aware of {Time
information knowledge addt’l info staff resp appointment|  |of arrival & respons by Inspector] _jrepairs nesaded |Polite & court.[accessib. recvg [COMMENTS
staff | [ Jfeatures? [sa
¥s|s|ojvDjvs| 5 |DIvD|vs| & |DivD/vs| S |D|vD|vs| s |D|vD|VS| S |D|vD|vS| S |D|vDj¥S! 5 |D|VD] ¥S | S | D |VD|{10 most sat} {yesine) |Yrs
: From income eligitlity to home inspecticns the staff has been excellant. When |
1 1 1 1 1 1 1 1 10 nfa 5+ {checked off the above | meant avery word of it
. | am very pleased w/ everything. Your staff has been very understanding. They|
1 1 1 1 1 1 i 1 1 10 yes 2-4 |treat you w/ respact.
1 1 1 1 1 1 1 1 1 9 nfa 5+
1 1 1 1 1 1 1 : 1 1 10 yes 2-4
1 1 1 1 1 1 1 1 1 10 no 5+
i 1 1 1 1 8 nia 1-
1 1 1 - 1 1 1 1 1 1 10 no 24 |A ramp far the frant door would be nice so would hand grips for the showar.
! 1 would like ta know aboul any changes In S8 re: budget culs on the state and
federal laval. Wl SB even be available within the next few yaars? Will we end up|
1 1 1 1 1 1 1 1 1 10 no 2-4 |homaeless again?
1 1 1 1 1 1 1 i 1 10 no 2-4
Thera [s ne way to say how deeply | appreciata this agency. | hopa Lo help repay]
1 1 1 1 1 1 1 1 1 10 yas 5+ |my debts lo all by contlnulng sarving Dedslons for Seniors.
1 i 1 1 i 1 ! 1 1 10 yes 5+ |lam also a pant of the FS5 program and am aqually happy w/ them.
1 1 1 1 1 1 1 1 1 10 yes 5+ |*X has been very helpful. It has baen a pleasure to work w/ her.
1 1 1 1 1 9 nfa 1=
. 1 1 1 1 1 1 1 1 1 10 no 2-4 |1 Lhink XX Is a very nlce and understanding lady.
! 1 1 1 ¥ 1 1 1 1 i 10 no 5+
1 1 1 i 1 1 1 1 1 10 nia 5+ |l like the HA vary much.
: ’ You folks are the nicest and politest and professlonal peopla In tha world. Thank]
i 1 1 1 1 1 1 1 -1 1 10 n/a 5+ |you for all your hslp.
i 1 1 1 1 1 1 1 1 10 yes j= |How would | add someone to my S87
' 1 1 1 1 1 1 1 1 1 10 yes 24
B of my low Income | really appreciale having S8. Everyone has lrealed
1 1 1 1 1 1 1 1 1 ] no 2-4 |me wi raspect and courtesy. Thank you.
. 1 1 1 1 1 1 1 1 1 10 yes 5+ |l have no complaints. | have bean realed w/ respact.
, I've always been very satisfied dealing w/ SB and always been well explained. |
1 1 1 1 1 1 1 1 1 *1 no 5+ [thank you for letling and helping ma get on S8.
1 1 1 1 1 1 1 1 1 10 nfa 5+
1 1 1 1 1 1 1 1 1 10 yes 2-4
1 1 1 1 1 1 1 1 1 10 nfa 2-4 |l arm very happy wi this program and grateful. Thank you very much.
1 1 1 1 1 1 1 1 1 10 no 5+
1 1 1 1 1 1 1 1 1 10 noe 2-4 |Thanks.
1 - 1 1 1 1 1 1 1 1 9 yes 5+ [XXand XX ara great.
1 1 1 1 1 1 1 1 1 10 yos 2-4
1 1 1 1 1 1 1 1 1 10 ng 24
1 1 1 1 1 1 1 1 1 10 _yes S
1 1 1 1 1 1 1 1 1 10 yas 1-
1 1 ] 1 1 1 i 1 1 10 yes S+
1 1 1 1 1 1 1 1 hi 9 yes 5+
1 1 1 1 1 1 1 1 1 7 yas 2-4 |Thanks.
1 1 h] 1 1 1 1 1 1 1 10 n/a 5+




TR A

Requesting Staff i Referrals for]  [Timell In | Timell of |Timellness Inspec knwige |Well treated Info recvd on_ |Scale of 1-10 |Aware of [Thme
information knowledge addt'l Info staff resp appolntment|  |of arrival & respons by Inspactor; _|repairs needed |Pollte & court.|accessib. [rocvg [COMMENTS
I T staff | [ Iteatures? |58
vs| s |D/vDjvs| S ID|vo[vs) S [DIVOjvsl S IDvD[VS| S [D[vD[VS] S [DlvDjvs[ S [O{vDIVS| & [D[VD[ VS| S [DvDl(10 mostsat) |yesina) |¥rs
1 1 1 1] 1 1 1 1 1 8 no 5+
1 1 1 1 1 1 1 1 1 9 yos 24
1 1 1 1 1 1 1 1 1 10 nfa 5+
1 5 1 1 1 1 1 1 1 10 yos 5+
1 1 1 1 1 1 1 1 1 10 no 5+
1 1 1 1 1 )] 1 1 1 8 nia 1-
1 1 1 1 1 1 1 1 1 10 no 5+
1 1 1 1 1 1 1 1 1 10 no 24
There has been a few times when an incoma has been rude, Other than that it's|
-1 1 1 1 1 1 1 1 1 6 yes 5+ Jbeengraat
1 1 1 1 1 1 1 1 1 10 nfa 5+
1 1 1 1 1 1 1 1 1 10 no 2-4 {l couldn't make it wilhout you. | sleep a lot better now w/ your help.
1 1 1 1 1 1 1 1 1 10 nfa 2-4 {Thank you.
1 1 1 1 1 1 1 1 1 8 yas 5+
1 1 1 1 1 1 1 1 1 10 yes 5+
. I have no problems w/ S8 or my caseworker XX ['va always been lrealed wi
1 1 1 1 1 1 1 1 1 10 no 2-4 |kindnass and very well taken care of,
1 1 1 1 1 1 1 1 1 10 no 5+
1 1 1 1 1 1 1 1 1 kd yes 2-4
1 1 1 1 1 1 1 1 1 8 nfa 5+
1 1 1 1 1 1 1 1| 1 10 ng 5+ [lam very satisfied w/ everything.
I am Interesled in the program you have to help pecple wf classes re: buying a
1 1 1 1 1 1 1 1 1 10 no 2-4 |homs or what pregrams you have.
1 1 1 1 1 1 1 1 1 10 yes 24
1 1 1 1 1 1 1 1 1 " yes 5+
I do worry aboul the ene year inspections, ! can enly hope | will be able to stay
1 1 1 1 1 1 1 1 1 10 n/a 5+ |whare | am for a while.
1 1 1 1 ' 1 1 1] - 1 1 10 no 1-
Are dawnpayments absolutely necessary (o purchase proparty through|
1 1 1 1 1 1 1 1 1 8 nia 24 |Hemeownershlp program?
| was surprised hearing frem you 5 months afier the fact. Somewhat difficull 1o
1 1 1 1 1 1 1 1 8 na 1- |recall w! lrue clarily.
XX has been very helpful, The inspectars hava been kind also. The program has|
1 1 1 1 1 1 1 1 1 10 na 2-4 |helped me a lot. Please keap up the great services.
. Wa Just hoped for less rent $238 Is quite high. 1 would be willing to reduce the
1 1 1 1 i 1 1 1 1 10 yas 5+ [rentif I would help her. Thanks.
1 1 1 1 1 1 1 1 1 7 no 5+
1 1 1 1 |1 1 1 1 1 1 10 yes 5+
1 1 1 1 |t 1 1 1 1 1 10 ves 5+
1 1 1 1 i 1 1 1 1 1 " yes 24
i i 1 1 | 1 1 1 1 1 10 n‘a 1- |Everyane | have had dealings w/ has baan very pl t and helpful.
1 1 1 1 | 1 1 1 1 1 10 yas S+
I was especially Impressed w/ your handling of my family emergency needs last
1 1 1 1 | 1 1 1 1 1 10 no 2-4 |August when they conflicted w/ my annual chack up date.
1 1] 1 1! 1 1 1 1 1 10 yes 24




Requesting Staff | Referrals forj  |Timall in  |TImeliness of {TImeliness Inspec knwige {Well treatad Info recvd on  |Scale of 1-10 |Aware of [TIme
Information knowledge addt'l info staff resp of arrival, & raspons by Inspector; repalrs needed |Pollte & court.|accesslb. [recvg [COMMENTS
staff | | Tteatures? [s8
vs| S{DWD)VS) S |o|vDjvs| S {pIvD{vS|{ S |D|vD|vS| S |D(vD/VS| $ [D|vD[vS| S |D[VD]VS! S |DIVD| VS| § | D |VD|{10 most sat) [(yesino} [Yrs
Fram Intake down to my 1st recant annual inspection, | have naot had a more user]
Iriendly, needed assislance-experanca ever. Every stafffintake/manager have m_u
been efficlent, prafasslonal and caring individuals. A very compatent bunch thal
1 1 1 1 1 il 1 1 1 10 n/a 1- |notonly helped my davghter and | but left our dignity in tact.  Glve them all ralses]
1 1 1 1 1 4 1 1 1 10 ng 1- |My madical costs have significantly increased.
1 1 1 1 8 ne 5+
i 1 1 1 1 1 1 1 1 ] n/a 2-4 |Everyons has been really great
1 1 1 1 1 1 1 1 1 10 yas 1-
1 1 1 1 1 1 1 i 1 10 yas 24
1 1 1 1 1 1 1 j] 1 10 nfa 5+
1 1 1 1 i 1 1 1 1 7 nfa 24 [Tha program is great
1 1 1 1 1 1 1 1 1 8 yes 1=
1 . 1 1 1 1 1 1 1 1 10 no 24 |FSS program. Malled brachure back,
| think it Is wonderful that | can have such a nice apt. though my incoma Is low, |
1 1 1 1 1 1 1 1 1 10 nfa 24 [naver thought my life would requlra assistance uniil | got disabled.
i} 1 1 1 1 1 1 1 1 1 10 no 5+ |Everything ls good at this lime.
1 1 1 1 1 1 1 1 1 9 na 5+
1 1 1 1 1 1 1 1 1 10 no 24 .
1 i 1 1 1 1 1 1 1 10 yas 5+ -
1 1 i 1 1 1 1 1 1 10 na 5+ [l am very d wi gveryong at HACSA
1 1 1 1 1 1 1 1 10 nia S+
| was so impressed at the staff when | applied for housing. | was a hard thing for
ma o do but dus to my health and other mattars | had to. Thank you very much
for baing there when ! needed help. | am very Imprsssed by how wall thay keep
up the grounds ko the apis | live In. It Is so nice to have people out there who
1 1 1 1 1 1 1 1 1 10 ng 24 |care.
1 1 1 1 1 1 1 1 1 g no S+ |l feel lucky lo hava thls service. Thank you.
1 1 1 1 1 1 1 1 1 ] nfa 5+
1 1 1 1 1 10 yes 1-
1 1 1 1 1 10 yes 1-
This whole exparience has been very beneficial to ma. Could not have lived
1 1 1 1 1 1 1 1 1 10 n/a 2-4 |Indapendently without it. Very much appreciate all you've done for me.
1 1 1 1 1 1 1 1 1 9 na 24
1 1 1 1 1 1 1 1 1 10 nfa 1- _|{No complaining.
1 1 1 1 1 1 1 1 1 10 yos 5+ |Thank you so much for halping ma.
1 1 1 1 1 1 1 1 1 10 n/a 5+ )
i 1 1 1 1 1 1 1 1 10 no 5+ |My 31st birthday [s 2-25-03 and | live alone w/ some help from a goed friend.
1 1 1 1 1 1 1 1 1 10 yes 1-
1 1 1 1 1 1 1 1 i 9 no 5+ |Wehave bean so blessed w/ the HA staff.
1 1 1 1 1 1 1 1 1 10 nfa S+
1 1 1 1 1 1 1 1 1 8 yes 5+
1 1 1 1 1 1 1 1 1 ] yes 1- |Normally well but last inspecter was ruda,




Requesting Staff | Referrals for] |Tlmelingss In__ |Timellness of  [Timellness Inspec knwige |Well treated Info recvd on_ [Seale of 1-10 |Awara of [TIme

Infarmatlon knowledge addl’l {nfo statf resp appolnt t of arrivall| & respons by Inspactor| |repalrs needed [Pollta & court. [accessib. [recvg [COMMENTS
staff | | |features? S8
) vs| s |DjvDjvs| § |DIvD|vs| S |DIvDjvs| S |D|vD[VvS| S (D|VD|VS| S |D|VD|VS| S |D|VD|VS| S [D|VD| VS| S | D |VDJ{10 most sat) |{yesino) [Yrs
' 1 1 1 1 1 1 1 1 1 10 no 1-
1 1 1 1 1 1 1 1 1 10 yes 5+
1 1 1 1 1 1 1 1 1 10 no 2-4

Tha last inspectar that showed up XX, a black haired woman, did not do the job all
the way, only hall way. Also needs an attitude adjustment. She was very nude to|

1 1 1 1 1 1 1 1 1 2 no 2-4 |both me and my ocmmate.
1 1 1 1 1 1 1 1 1 9 n/a 5+
1 1 1 1 1 1 1 1 1 10 yas 5+ s
| have never had any problems w/ S8 housing staff. They have always been very]
1 1 1 1 1 1 1 1 1 10 nfa 5+ |helplul and | appreclate them. Thank you for a great job.
1 1 1 1 1 1 1 1 8 yas 24
1 1 1 1 1 1 1 1 1 1 no 5+
1 1 1 1 1 1 1 1 1 1% yes 5+ |Thank you 50 much for all the services, 1have been blessed w/ S8,
1 1 1 1 1 1 1 1 1 10 yas 2-4
i 1 1 1 1 1 1 1 1 8 nia 5+
! 1 1 1 1 [ 1 1 1 1 10 yes 2-4 |Great program. Thank you.
- 1 1 1 1 1 1 1 1 1 10 no 5+ |Moissuas at this time.
| have had nothing but good resulls from $8 and my worker sinta I'va been on the
1 1 1 1 1 1 1 1 1 9 yes 2-4 |program. Thank you.
- $55 a month isnt enough to pay eleckic bill in the winter and my bil is over $200)
. 1 1 1 1 1 1 1 1 1 10 yos 2-4 |right now.
! 1 1 1 1 1 1 1 1 1 10 nfa 24
. 1 1 1 1 1 1 1 1 i 10 nfa 24
i 1 1 1 1 1 1 1 1 10 nla 2-4 |Thank you.
1 1 1 1 1 1 1 1 1 5 nfa 24
1 1 1 1 1 1 1 1 10 yes 5+
Am | eliglble for a blgger apt. | have a one bedroom. 1love my apt but woutd fike)
1 1 1 1 1 1 1 1 1 1 no 5+ |more room for storage and closet space.
1 1 1 1 1 1 1 1 ' 1 10 yos 5+
1 1 1 1 1 1 1 1 i 8 yes 5+
1 1 1 1 1 1 1 1 *1 no 24
1 1 1 1 1 1 1 1 1 10 nfa 1= {This monih is my first month.
1 1 1 1 1 1 1 1 1 1 no 5+
1 1 1 1 1 1 1 1 1 9 nfa 2-4
1 1 1 1 1 1 9 n/a 24
1 1 1 1 1 1 1 1 1 10 no 1- |Nena at this time. Thank you.
1 1 1 1 1 1 1 1 1 4 yas S5+
1 1 1 1 1 1 1 1 1 10 yas 5+
1 1 1 1 1 1 1 1 1 10 yas 2-4 |Keep up the good warkl
1 1 1 1 1 1 11 1 1 10 yes 5+ |All around great help.
1 1 1 1 1 1 1 1 1 10 no 24
1 1 1 1 1 1 1 1 1 10 n/a 24
1 1 1 1 1 1 1 1 1 7 ne 5+ -
1 1 1 1 1 1 1 1 1 10 yas 24
1 1 1 1 1 1 1 1 1 10 yes 1-




Regquesting Staff | Referrals for]  |TImellness In  |Timaliness of  |Timeliness Inspec knwige |Wall treated Info racvd on [Scale of 1410 |Aware of |Time

informatlon knowledge add('l inlo staff resp appoelntment of arrival & resp by [nspect repalrs needed |Polite & court.|accessib. [recvg |[COMMENTS
] staff | [ [reatures? |s8
vs| s |DivDjvs| S |pIvDlvs| S joivDjvs| s {D|vDblvs| s |DIvD|vsS| S |o(velvs| S |D|vD|vS| S |D|vD] VS| S | D[VD|(10 most sat) [{yes/no) iYrs
1 1 1 1 1 1 1 1 1 10 n/a 5+
1 1 1 1 1 1 1 1 10 yes 5+ |Prime ime retirement, | live in my daughter's mcblla homs.
1 1 1 1 1 1 1 1 1 10 na 1=
1 1 1 1 1 1 1 1 1 10 yes 2-4
1 1 1 1 1 1 1 i 1 [ no 5+
1 1 1 1 1 1 1 1 1 10 nfa 5+
1 1 1 1 1 1 1 1 1 10 n/a 5+ |okay service.

S8 has been a tremendous help In my lifa In being able lo retum ta schoal o]
further my education, | want ta thank you all for all of your help and support Youl

i 1 1 1 1 1 1 1 1 10 nia 2-4 |are all appreciated.
1 1 1 1 1 1 1 1 1 *10 no 2-4 [l don'tknow of any issues right now. | give thanks | am getting help from you.

1 1 1 1 1 1 1 1 1 yes 5+
1 1 1 1 1 1 4 1 1 10 yes 2-4 |Fine thank you.
1 1 1 1 1 1 1 1 1 10 yes 24

1 1 1 1 1 1 1 1 1 8 yes 24

1 1 1 1 1 a2 ¥8s 1-  |NoInspection has accurred.

1 1 1 1 1 1 1 1 1 8 yes 5+
1 1 1 1 1 1 1 1 1 7 nia 2-4 [You guys are great and | wouldn't be as 1 am today if waren for you guys.

1 1 1 1 1 1 1 1 1 9 no 5+

1 1 1 1 1 1 1 1 1 7 no 5+
1 1 1 1 1 1 1 1 1 2 no 5+ |58 has bean very satisfactory. Thank you.
1 1 1 1 1 1 1 1 1 "1 no 5+

1 fesl 50 farlunate to have this housing. | really dal Thank you one and all. XXis 3|

1 1 1 1 1 1 1 1 1 10 n/a 5+ |wonderful parsan.
1 1 1 1 1 1 1 1 1 no o+

1 1 1 1 1 11 1 1] 1 5 wa 1-

| bave always admired lhe lindnass | hava recvd from thosa | have coms in|

1 1 1 1 1 1 1 1 1 10 no 5+ [contactwi.
1 1 1 1 1 1 1 )] 10 ne 1- || am extremaly graleful far your valued assistanca.
1 1 1 1 1 1 1 1 1 10 nia 2-4
1 1 1 1 1 1 1 1 1 10 yes 24

1 i 1 1 1 1 1 1 1 10 n/a 2-4 |l love that you are helping us own our own homes.,
1 1 1 1 1 1 1 1 1 9 na 5+

1 1 1 1 1 1 - 1 1 1 9 nfa 2-4
1 1 1 1 1 1 1 1 1 ] nfa 5+

1 1 1 1 1 i 1 1 1 10 yes 24

1 1 1 1 8 n/a 5+

1 i 1 1 1 i 1 1 1 10 yes 1-

Would like 1o recelve Info on self-sufficiency program and passible home buying in
1 1 1 1 1 1 1 1 1 10 nfa 2-4 |the future.

‘Your recaptionist and people at Day Island, especlally outside pecple (housing|
coordinators) could be more courteous. Also, why do you have to send those|
letters Lhat look and sound like collaclion agency letlers? And if you wanted o
1 1 1 1 1 1 1 1 1 5 yos 2-4 |hear from us (really) why not do it postage paid?




Requesiing Staf! | Referrals for]  |TImeliness in | Timalk of |Timell [nspec knwige _S_n__ treated Info recvd on  [Scale of 1-10 |Aware of |Time

Informatl b ledg addti info staff resp appointment of arrival & respons by Inspector] _[repairs needed |Pollte & court. laceassib. [recvg |COMMENRTS
j staff | [ lfeatures? |SB
vs| S |D|vD|vS| S jovplvs| s [DivD[vs| s ip[vD|vs| S [D|vD[vs|[ s |D|VD|VS| S |1D VvD|VS| S |D|VvD| VS| S | D|VD|{10 most sat} |(yesino) |Yrs
1 i 1 1 1 1 1 1 1 8 yes 5+
1 1 1 1 1 1 1 1 1 -] no 5+
1 1 1 1 1 1 1 1 1 10 yes 5+ |Everyens has baen wonderful,
1 1 1 1 1 1 i 1 1 nfa 5+
1 1 1 1 1 1 1 1 1 9 no 5+ |Can S8 ba transfamed (o any family member or nen family member?

| am not eliglble for any of your programs; self sufficlancy program. | would think]
- there are more people fike me. It would be nica if somehow you could save

money, stamps, papers., man ar woman hrs and a deep depresslon for me
becauss | am vary aware Lhat this Is as good as my life will gt Until a ime when

1 1 1 1 1- 1 1 1 1 [} ne 2-4 |1 can become useful agaln. Thank you,
Sympathatic and helpful.” Whan | need help your lady told me that you probably]
i 1 1 1 1 1 1 1 1 10 yas 5+ |would be there.
. In the past | was on S8 In Salem. The people were rude and confused, service|
1 1 1 1 1 1 1 1 1 10 n/a 2-4 |was beyond homible. In Eugene my experienca is quite the opposiie.
I not for S8 | would nol be able to five In a decent home. 1 am really thankful for
1 1 1 1 1 1 1 1 1 10 yas 5+ |S8.
1 1 1 1 1 1 1 1 1 9 yes 24
1 1 1 1 1 1 1 1 1 5] no 24
1 - 1 1 1 1 1 1 1 1 10 nfa 5+ |Thanksl
1 1 1 1 1 1 1 1 1 10 yes -
1 1 i 1 1 1 1 1 1 nia i-
1 1 1 1 1 1 1 1 1 10 yes 2-4
1 1 1 1 1 1 1 1 | 4 n/a 2-4
1 1 1 1 1 i 1 1 10 yes 5+
1 1 1 1 1 1 1 1 1 10 ves 5+
1 1 1 1 1 1 1 1 1 10 nfa 5+
Your office has always been polile and helpful. We appreclale your respect,
1 1 1 1 1 1 1 1 1 10 yes 24 |Thanks.
1 1 1 1- 1 1 1 1 1 9 na &+ |Thanks for the help.
1 1 1 1 1 1 1 1 1 9 yes 5+ -
1 1 1 1 1 1 1 1 1 10 no 2-4
The first appls. | had for HUD hausing, that | didn't accept. the guy was|
1 1 1 1 1 1 1 1 1 10 ne 2-4 |intimldating, rude and made me feel like a parson I'm not.
1 1 1 1 1 1 1 1 1 10 yes &+ |Thank you sa very much. | am grateful-
1 1 1 1 1 1 1 1 1 10 yes 5+
1 1 1 1 1 1 1 1 1 8 yes 2-4 [Like it soz up thar....goed Job.
1 1 1 1 1 1 1 1 1 10 nfa 24
1 1 1 1 1 1 1 1 1 10 nfa 24
1 1 1 1 1 1 1 1 1 10 yes 24 [Everyone’s baen greall
1 1 1 1 1 1 1 1 i 8 n/a 5+
1 1 1 1 1 1 1 1 1 9 yos 5+
1 1 1 1 1 1 1 1 1 10 yes 2.4
1 1 1 1 1 1 1 1 1 10 ne S+
1 1 1 i 1 1 1 1 1 "1 yos 5+




Requesting Stalf | Referrals for]  |Timellness In | Timell of [Timell inspec knwiga |Well treate Info recvd on_ |Scale of 1-10 |Aware of TIme
information I ladge addt'l Info staff reap appolntment| of arrlval; & respons by Inspact repalrs needed |Polite & court. |accesslb. [recvg [COMMENTS
§ staff | T lteatures? [s8
Ve ! s |DivDlvs| s |DvD|vs| S |DvDjvS| S ID(vD|vS| S |pIvDjvs]| § |DivD|vs| S |[DIVD|VS[ S [D[VDI VS| S | DIVD|{10 most sal) |{yes/no) |Yrs
1 1 1 1 1 1 1 1 1 19 ng B+
1 1 1 1 1 1 1 1 1 10 yes 24
1 1 1 jl 1 1 1 1 1 10 nia 2-4
1 1 1 i 1 1 1 1 1 9 no 5+
1 1 1 1 1 1 1 1 1 10 no 5+ |l think all of you do a great job.
1 1 1 1 1 1 1 1 1 8 nia 5+
1 1 1 1 1 i 1 1 1 9 n‘a 2-4
i My stress level has gone down a lot about housing wonies. Thank you very]
1 1 1 1 1 1 1 1 1 9 yes 2-4 [much.
1 1 1 1 1 1 1 1 1 10 no 2-4
1 1 1 1 1 1 1 1 1 10 yes 24 {l have been pleased w/ all of your staff and help.
1 1 1 1 1 1 1 1 1 10 no 5+ )
Everything Is ok for now. My neighbor had a stroke and she [s not nles anymora.
| was thinking of maving but it would be hard at this time. She carres a hammar]
1 1 1 1 1 1 1 1 1 9 yas 2-4 |around thr ing paople. It's the only thing | am unhappy about though. It's ok,
1 1 1 1 1 1 1 1 1 7 n/a 5+
1 1 1 1 1 i 1 1 1 8 no 5+
1 1 1 1 1 1 1 1 1 B n/a 5+
i 1 1 1 1 1 1 1 1 10 yas 1- ,
S8 is a wonderful pragram. WWe are a famlly w/ both parents In schoal so we are
1 1 1 1 1 1 1 1 1 10 n/a 24 {grateful far this program.
1 1 1 1 1 1 1 1 1 10 ne 5+
1 1 1 1 1 1 1 1 1 8 n/a 5+
1 1 1 1 1 1 1 1 1 ;] yes 5+
In the 2-03 SB tenant newsletter HACSA now offers a homeownership program. |
1 1 1 1 i 1 1 1 1 5 wa 5+ |have mere than a few questicns about the program.
1 1 1 1 1 1 10 yos 2-4 |Need 10 discuss the "EITC" overview.
1 1 1 1 1 1 1 1 1 a nfa 2-4
1 1 1 1 3 1 1 1 1 1 10 nfa 5+
Are there any Job openings? How about anywhera in OR for Job placement wi
1 1 1 1 1 3 1 1 1 10 no 5+ |LCHA?
1 1 1 1 1 1 1 1 1 8 no 2-4
1 1 1 i 1 1 1 1 1 2 yes 5+ |Nocomment. Everything is A OK.
1 1 1 1 1 1 1 1 1 5 yes 1-
| have bean very pleased wi! all things In my dealings w/ tha HA. | am very]
1 1 1 1 1 1 1] 1 1 10 yBs 5+ |thankful | have the great halp provided by S8.
1 1 1 1 1 1 1 1 1 8 yas 5+
1 1 1 1 1 1 1 1 1 8 yes 2-4
1 1 1 1 1 1 1 1 1 10 yes 1-
1 1 1 1 1 1 1 1 10 yes 24




Raquesting Staff | i |Referrals for, |Timellnessin_ |Timelinass of _ |TImeliness Inspec knwige |Well treated Inforecvdon |Scale of 1-10 |Aware of [Time
Infarmation knowledge | |addtlinfo stalf resp appolntment of arrlval & respons by Inspector|  [repalrs needed [Pollle & court: [accessib. [recvg [COMMENTS
I m ] staif | | [fearures? [s8
vi| $|ojvDjvs!{ 5 |DjvD|vs| S |D/vD|vs| S |D|vD|vS| S |DivD|vS| S |DIVD|VS| 5 DIVD[VS1 S |D|VD| VS| § | DIVD|(10 most sat] |{yesina) [Yra
Need info for moving 1o a house-how big or # of bedrooms does my voucher
cover? How long ls the waiting period balwean moving out of a 2 bedroom apt to
a 4 badroom house? Alse would like to havé my pariners/boyfriend’s son {age 16|
1 1 1 1 1 1 1 1 1 a yes 2-4 |yrs) liva wf us In the house. What is the procedure/steps?
TiTit had not been for the S8 program my daughter and | would have been on the
1 1 1 1 1 1 1 1 1 10 nfa 2-4 |[street |appreciate everything thay have done far me greatly.
1 1 1 1 1 1 1 3 na 5+
1 1 1 1 1 1 1 1 1 B yes 24
1 1 1 1 1 1 1 1 1 9 no 24 |Would like to Join the program for FSS. where you save money for me.
You had batter teach your ladles diractions. | find the first lady lled about a shed
being on the NW comer of the back yard. There Is no such shed there. | wouldn'
- want her to give me directions on how 1o get to New York. I'd nevar make it
1 1 1 1 1 1 1 1 1 ] yes 5+ |Thanks.
Everyday | wake up in a beautiful 3 bedroom house and | am grateful to be able to
1 1 1 1 1 1 1 1 1 10 yes 1- [laffardit. Thank you S8 staff.
Landlord had to be called dozens of times bafore ha fixed running faucet in tub.|
Gens tends 1o not show us mail. Can support agency ba sent notices of
inspeclion. Landlord will not replace slove, salaly issue. Just put shest metal
1 1 1 1 1 1 1 1 1 10 nfa 5+ |over bumars not working.
S8 is a Gedsend to us all | pray to God they don'l attack that In any of thelr
1 1 1 1 1 1 1 1 1 10 nfa 2-4 |budget culs. | am so thankful to be on this program.
1 1 1 1 1 1 1 1 1 7 no 5+
i 1 1 1 1 1 1 1 1 10 yas 2-4
1 1 1 1 1 1 1 1 1 10 n/a 5+
| don't knaw what wa would bave done wiout the help of this program. We have|
been stuggling financially dus to physlcal disabilitfes and set backs so wa are very|
grateful and fasl blessed to know that thera was help for mamried couples thal
worked hard il we broke down (injuries and iliness). Thank you for all your help
1 1 1 1 1 1 1 1 1 10 yas 1- [you were a Godsend.
1 1 1 1 ) 1 1 1 1 1 10 nfa
1 1 1 1 1 1 1 1 1 B na 24
1 1 1 1 1 10 na i
1 1 1 1 1 1 1 1 1 10 n/a 24
My only concam is when thera is holes in the carpet, why wa can't get he landford
1 1 1 1 1 1 1 1 1 9 yes 2-4 |lo replace iL
1 1 1 1 1 1 i 1 1 10 yos 5+
L 1 1 1 1 1 1 1 1 8 yas 2-4 |58 program has saved my ife.
1 1 1 1 1 1 1 1 1 10 ves 24 .
1 1 1 1 1 1 1 1 1 10 n/a S+
1 believe you work hardl Timeliness of appts. Is difficult for me when | schedule
and wait (at my cholca} | wanl 1o be there. 1 have only seen 2 out of 5 appts, Lale.
1 1 1 1 i 1 1 1 10 yas 5+ |l do knaw this area Is very large. Thanks.
1 1 1 1 1 1 1 1 1 g nfa 2-4
If It wasn't for HUD | don't know what | would have done in these roubling times.
1 1 1 1 1 1 1 1 1 10 no 1- |My daughters and | are very grateful 1o tha whole team at $8.




Req Ing Staft | Referrals torl  [Timellngss In  {Timellness of | Timeli Inspec knwige |Woell treated Info recvd on  [Scale of 1-10 [Aware of [Time

infarmation knowledge addtl info staff resp appolntment of arrlval & resp qector| |repalrs needed [Pollte & court.|accessib, lrecvg [COMMENTS

T

staff [ [ |teatures? [SB

vs| s |Dlvojvs| § |olvDjvs| s (o|vo{vs| s |DIvDivS( S [D[vD]VS| S {D|VDJVS| S iD|VD VS

[
(=]

VD VS | S | D|VD|{10 most sat} |(yes/nc) |Yrs

I am very satlsfied w/ my housing. When my Inspection was done lhe lady was sg
1 1 1 1 1 1 1 1 1 10 n/a 2-4 |nice and caring. Sha made ma feel comferiable. Thank you.

1 1 1 1 1 1 1 1 1 8 n/a 5+

As | get older the inspeciions get harder for me. | may get to a polnt whare | have
lo have somegne coma in and help me get ready. | am aflarall 75 years old and|
1 1 1 1 1 1 11 1 1 a no 5+ |in diffarent health,

Most of your staff are arrogant, unintelligent litile beings who seem lo desire
nething more Lhan to flaunt and misuse their power to Intimidate those who ey
your servicas, | can assura you, if | were ahle to take complets command of your
organization, for Just one day, the foals would find themselves picking themsalves|

1 1 1 1 1 1 1 3 n/a 2-4 |up off of the sldewalk In frent of the HACSA office and in dire need of a new job.
1 1 1 1 1 1 1 1 1 10 yos 24
1 1 1 1 1 1 1 1] 1 ] ng 5+
With the cost of Inflation on the rise, will ihat atfect our rent amount? Prices for]
1 1 1 1 1 1 1 1 1 8 n/a 1- |focd are redlcufously high.
- S8 has helped me and my children very much, IFjt wasn't for this program we
1 1 1 1 1 1 1 1 1 10 yes 5+ |would probably have bean homeless. Thank you.
1 1 1 1 1 1 1 1 1 ) 10 ng o+
1 1 1 1 1 8 nfa 1-
1 1 i 1 i 1 1 1 1 10 yas 5+
1 1 1 1 1 1 1 1 1 10 nfa 5+
1 1 1 1 1 1 1 1 1 9 no 5+
1 1 1 1 1 1 1 1 1 10 nia 24
1 1 1 1 1 1 1 1 1 1 no 2-4 Thanks for your halp..
1 1 1 1 1 1 1 1 1 S na 24
For the most part | am satisfied w/ S8 but have some rude experiences w/ ong|
1 1 1 1 1 1 1 1 1 9 yoes | ' | 5+ |inspeclor.
i 1 1 1 1 1 1 1 1 8 yes S5+

The first annual Inspection the inspector was fine until | exprossed a political
opinlon toward the end of the inspection. She became angry and stalked off)
rudely | felt. The second (different inspector) was quick and professional and |

1 1 1 1 1 1 1 1 1 9 n‘a 2-4 {was quleL

1 1 1 1 1 1 1 1 1 8 nia 1-

T'am really pleased w/ S8 and really appreciate the assistance frem S8 while | am)

1 1 1 1 1 1 1 1 1 10 nia 1- |In school,
1 1 1 1 1 1 1 1 1 10 nfa 5+ [Very happy w/ your services and help. Thanks youl

1 1 1 1 1 1 1 1 1 9 yas 5+
1 1 1 1 1 1 1 1 1 9 nfa S5+
1 1 1 1 1 1 1 1 1 10 yes 5+
1 1 1 i 1 1 1 1 1 10 yes 5+
1 1 1 1 1 1 1 1 1 9 yos 5+ [l wish lt were easler for couplas on a fixed income 1o get Into & houss.
1 1 1 i 1 1 1 1 1 10 yas 5+
1 1 1 1 1 1 1 1 1 10 yas 1-
1 1 1 i 1 1 1 1 1 10 y85 5+ |I'm very appreclatlve of the benefits | recelve from S8 program.




Requesting Staff | Referrals for]  |Timeliness In _ [Timeliness of |Timelinass Inspec knwige [Well troated Info recvd on  |Scale of 1-10 |Aware of [TIme

infor knowledge addt'} Info staff resp ppeintment of arrivall & resp by inspact: pal dad_Polite & court. [accessib. [racvg IGOMMENTS

- staff | [ [foatures? [S8
vs| s |plvDlvs| S |DIvDlvs] s IpivDjvs]| s [blvo]jvs| s Iplvb/vs| s [D|vD/vS| S [D(VD]VS{ § [D|VDIVS| $ | D |VD|{10 mostsat) |(yes/no) |Yrs

The ten cents per mile Lravel expense you allow for trips for medical appls. Is
1 1 1 1 1 1 1 1 1 10 no 5+ |Inadequale. One cannot operats an auto for that amount.

1 1 1 1 1 1 1 1 1 10 yas 1-

I am vety grateful for S8 whila my husband and | put our lives together, It has|
saved our famity many times and has allowed us to liva a nommat life and glve our]
children opportunity that otherwisa would not be available (sports). Thank youi

1 1 1 i 1 1 1 1 1 10 yes 5+ |very much.
. Excallent In Lana Co, Bend was a rude inspector. 1 had a $160,000 house he
1 1 1 i 1 1 1 1 1 10 no 24 |safd I had "build up™ on my oak flooms. You are all awsamoe.
1 1 1 1 1 1 1 1 1 9 nfa 24
1 1 1 1 1 1 1 g nfa 1-
1 1 1 1 1 1 1 1 1 9 na 24
1 1 1 1 1 1 1 1 1 10 n/a 24
1 1 1 1 1 1 1 1 1 10 nfa 5+ || wish all govemment agenties ware as efficdent and pleasant as yours.
1 1 1 1 1 1 1 1 1 9 yes 2-4
1 1 1 1 1 1 1 1 1 8 no 5+
The assistance |s a Godsend. Your office siaff are pleasant and inspectors are|
1 1 1 1 1 1 1 1 10 nia 2-4 |always friendly and get right to the poinl. | apprecials ita lot.
. i it 1s 2 wonderful program that keeps adding more and more wonderful programs,
1 1 1 1 1 1 1 1 1 10 nfa 2-4 [Such as ssp and homeownarship.
1 1 1 1 1 1 1 1 1 10 yas 5+
The only ime 1 was dissallsfied was when they doubled my rent. She lowered Itf
1 1 1 1 1 1 1 1 1 10 no 5+ |last year which | am pleased.
1 1 1 1 1 1 1 1 1 10 ¥es 2-4
I am very appreciative of the S8 program. It has helped my daughter and 1 so)
1 1 1 1 1 1 1 1 1 9 n/a 1- |much. Thank you.
1 1 1 1 1 1 1 1 1 10 nfa 5+ |Everyona [s daing a very good Job.

Thank you to all the HA staff. You have always been helpful and courlecus. |
iy appreclate the assistance which has halpad me and my famlily through some
financlal troubles and allowed me 1o pursue higher educatlon. | plan on

1 1 1 1 1 1 1 1 1 10 nfa 5+ |gradualing In the Spring. Mabalo and Aloha to you all.
1 1 1 i 1 1 1 1 1 10 na 2-4
i 1 1 1 1 1 1 1 1 g9 yas 2.4
1 1 1 1 1 1 1 1 1 8 na 1-
1 1 1 1 1 1 1 1 1 5 yas B+
1 1 1 1 1 1 1 1 1 ] nfa 5+
1 1 1 1 1 1 1 1 1 [:] nfa 1=
1 1 1 i 1 1 1 1 1 10 yes 1- |Everybody has lreated me very nice. Thank you.
i 1 1 1 1 1 1 1 1 9 no 2.4 [I'am very pleased w/ avery aspect and the services | receive, Thank you.
1 1 1 1 1 1 1 1 1 1% no 2-4 |Thanks.
|Retum calls from worker incame warker) is not as prompt If at all sometimes as |
1 1 1 1 1 1 1 1 1 8 yas 24 |would like.
1 1 1 1 1 1 1 1 1 10 no 1. |l am so very thankful far tha asslstance at this time in [ife,




Requesting Staff | Refarrals for]  |Timeliness in__ [Timell of |Timeli Inspec knwl Well treated Info recvd on  |Scale of 1-10 |Aware of |TIme
informatlon knowledge addtt Info staff resp ppol it of arrival & respons by Inspector] |repairs neaded |Pollte & court.jaccessib. [recvg {COMMENTS
; statf | | |features? S8
vi| S ID{vojvs| S !D|vDfvs| S |[D|vDlvS| S |D/vDjvS| S [DIvD|vs]| S |D|VD|vS| S |DVDIVS| S |D|VD| VS| S | O |VD|{10 mostsat} [(yas/no) |Yrs
Too much paperwork, not only for us, but for landlords teo. Not encugh discount
'when renler has added expenss that we are not used to having. ¥We only get
1 ) 1 1 1 1 1 1 1 7 yBs 5+ labout 25% of that cost used towards out of pockel costs.
1 1 1 1 1 1 1 1 1 10 no 1- |Thank you for your services. .
1 1 1 1 1 1 1 1 1 10 yes 5+ |Thank you.
Mostly everyons Is nice. Tha computer could be mora accassible. Only one)
|persen I've aver met was unpolite. Her name is XL XX acls fike she hates ma.
She makes ma feal like crap. She acts [ke she hales her Job every time | meef]
1 1 1 1 1 1 1 1 1 8 yBs 2-4 |her. I've requestad someone elsa bul no one ever follows through. Sorry it's true.
Having repairs done Is confusing in between annual inspections. Some people
1 1 1 1 1 1 1 1 9 nfa 2-4 |need asslstance w/ housing rules and faws.
1 1 1 1 1 1 1 1 1 9 nfa 1=
1 1 1 1 1 1 1 1 1 7 yBs 24
1 1 1 1 1 1 1 1 1 10 nja 5+
1 1 1 1 1 1 1 1 1 S no 5+
1 1 1 i 1 1 1 1 1 10 nfa 5+ |Inspectors hava always been very workable and considerate.
1 1 1 1 1 1 1 1 1 5 yas 24
| am real grateful to have S8. As a low Income famlly | den't know that we would
- make It wiout the program. It's for sure something | dont take for granted.
1 1 1 1 1 1 1 1 1 8 nfa 2-4 |Thanks.
1 1 1 1 1 1 1 1 1 10 nfa 1- |[Very grateful to ba a part of this program.
1 1 1 1 1 1 1 1 1 10 yB5 2-4
1 1 1 1 1 1 1 1 1 10 nia 2-4 |Just thankful there is such a program stharwise we couldn't afford housing.
1 1 1 1 1 1 1 1 1 9 yes 5+
1 1 1 1 1 1 1 1 1 10 no 2-4
Not anly are your staff very efficiant but also extremesly nice and really appear tof
1 1 1 1 1 1 1 1 1 10 yes 5+ |care about SB mclplents.
1 1 1 ) 1 1 1 1 1 10 yes 1=
1 1 1 1 1 1 1 1 1 10 nfa 1-
1 1 1 1 1 1 1 1 1 G no 3+
1 1 1 1 1 1 1 1 1 T nfa
Some of the siaff are excaptionally kind hearted people. I've been grateful for
i 1 1 1 1 1 10 n/a 5+ [theseinleractions as much as for the program itsalf. | thank you all,
1 1 1 1 1 1 1 i 1 10 yos 5+
Last Inspector didn't know my hislory or experiences. She was temporary for the|.
summer {7). It's unneeded for ma to relell my histery everytima | 586 an inspaclor.
Just look at my records. But up until my last inspector. | was very sallsfied w/ yolir]
A 1 1 i1 1 1 1 1 1 8 no 5+ |psople.
1 1 1 1 1 1 1 1 1 10 ne 5+
Income people always vary nice and helpful. Field people not s nice. Soma, nof]
1 1 1 1 1 1 1 1 1 8 no 5+ |all, rather rudel




Raquesting Staff } Referrals ford  |TimellnessIn  |Timall of [Timetl Inspec knwlge |Well treated Info recvd on  |Scale of 110 |Aware of |Time -
Informatlon knowledge addt'l info staff resp appolntment! _ |of arrival & respons by Inspector] |repairs needed |Polile & court.[accessib. irecvg |[COMMENTS
j staff | |_[teaturas? |58
VS| S |DIVD] VS| S |DIVD|VS| 5 |DjvD|v5] S |D|vD| V5] S |DJvD|vs| s [D[vD]vs| S [D|vD|vs] S [o|vDjvs] § | D[VD|(10 mostsat)_|(yesinc} [Yrs

Too bad there Isn't any way to certify apt. bulldings for wall Insulation, security
awareness and lenant profiles, My apl turned out to be nolsy, chemically unclean|
and w/ petty local vandals. W/ tenants eilher oblivieus, frightened or 7. Looks

1 1 1 1 1 1 1 1 3 yes 1-  |nice, feels like a sfum. Has been detrimental 1o my health.
1 1 1 1 1 1 1 1 1 10 nia 24 |Thanks far being there when ! needed you and needed affordable housing.
1 1 1 1 1 1 1 1 1 10 no 24
1 1 1 1 1 1 1 1 1 8 no 5+
i 1 1 1 1 1 1 1 1 g yes S+
1 1 1 1 1 1 1 1 . 1 10 yas 5+
1 1 1 1 1 1 1 1 1 10 yos 24
1 1 1 1 1 1 1 1 1 9 yos 1-
1 1 1 1 1 1 1 1 1 10 yas 2-4 |I'm very satisfied and grataful far 58,
1 1 1 1 1 1 1 1 10 yes 2-4
1 1 1 1 1 1 1 1 1 10 yes 5+
Honeslly it has been wonderful dealing w/ a govemment agency that makes one|
1 1 1 1 1 1 1 1 1 9 nfa 2-4 [feellike a human balng. Thank you.
1 1 1 1 1 1 1 1 1 10 ne 5+
I'm very satisfied. Every Ume | call | get really good service. They all have very
1 1 1 1 1 1 1 1 1 10 yes 2-4 |good aftitudes that | have talked to. Thank you.
1 1 1 1 1 1 1 1 1 10 ng 2-4 [Thank you for your suppor vary much, .
Cverall 1 have been quite sallsfied w/ the program and my famlly and | are very
1 1 1 1 1 1 1 1 1 8 n/a 24 |grateful for all your Istance.
1 1 1 1 1 1 1 1 1 10 nia 5+
1 1 1 1 1 1 1 1 i 10 no 1-
1 1 1 1 1 1 1 1 i 10 yas 24
1 1 1 1 1 1 1 1 1 10 yes 24
1 1 1 1 1 1 1 1 1 8 nfa 2-4
Thank you for helping provida me a healthy place lo live. You are a blessing to
1 1 1 1 i 1 1 1 1 [ yes 24 |ma.
1 1 1 1 1 1 i 1 1 M 10 nia 2-4

I'have always been lreated w/ great dignity by everyone. That is saying a great

1 1 1 1 1 1 1 1 1 10 n/a 2-4 |deal.

1 thank averyone involved in this project. My stress lovel has want down and now
| am more able to focus on my children and our need to do better. Semeday 1

1 1 1 1 1 1 1 1 1 10 yes 1- |hope to give back whal has been given to me. Thank you.

1 1 1 1 1 1 1 1 1 8 nfa 24

1 1 1 1 1 1 1 1 1 7 nfa 24
1 1 1 1 1 1 1 1 1 [ yas 5+

1 1 1 1 1 1 1 1 1 B yas 2-4

The slaff at the housing dept. has always been halpful, Fm thankful for all the

1 1 1 1 1 1 1 1 1 10 nfa 5+ [asslslanca | have recelved,
1 1 1 1 1 1 1 1 1 9 yas 1- [Everyons has been very helpful, courlecus and Informativa.




Requesiling Stiatf { | |Referrals for]  |Timell in  |Timeli of |Timellness Inspec knwige [Well treated Info recvd on  |Scale of 1-10 |Aware of |Time

Information knowledge | |addtlinfo staff resp : Intment of arrlval & respons by Inspector repalrs needed JPolile & court |accesslb, [recvg [COMMENTS

| [N staft | | [teatures? [sB

vs|{ s |plvbjvs] & 1DjvD|vs| s |ojvo{vs| s IDjvD|vs| S|pDJvDlvs; s |D|VD|VS| S |D(VvD| VS| S [D|VD| VS| § | D |VD|(10 most sat} [{yesino} |Y¥rs

1 'am very unsatisfied w/ XX and the way she handled our case. She didn't giva
oul comedt Info. | had to ask front desk or someons else, she is very rude. She

1 1 1 1 111 1 1 1 3 ng 5+ |was not an ime wi our paperwork and never raturmed our calis,
1 1 1 4 1 1 1 1 1 7 nfa 5+
1 1 1 1 1 1 1 1 1 4 no 5+

Respense from staff varies. | realize many clients may feel frustrated and ba hard
for staff lo cope w/ however, sometimes staff response seems any unofficial
impediment to participate in options or pragrams. 1 fell paricularly dismayed when,
| callad to find out options for moving and finding new hausing through HUD S8,
Ovarall | think your caseloads are probably oo high and this affects and makes
mote difficult how you help clients. Your probably doing ok in a different situation,
hawever, | can sae how less emotionally mentally abled clients may be selected

1 1 1 i i 1 1 1 [:] nfa 2-4 |againslin the process.
11 1 1 1 1 1 1 1 1 7 no 1=
1 1 1 1 1 1 1 10 no 5+
1 1 1 1 1 1 1 1 1 1¢ ne 2-4
1 1 1 1 1 1 L1 1 1 10 PCE] 2-4 |'m 89 and so far so good. Thank you nice girls.
1 1 1 1 1 1 1 1 i 10 no 2-4
1 1 1 1 1 1 1 1 1 ) nfa 5+
[IiLis a very helpful service since that il allows my family and 1 comfortable living
1 1 1 i 1 1 1 1 1 10 nia 2-4 |conditions as | finish my education.
1 1 1 1 1 1 1 1 1 10 yes 1-
0( |s my worker and she has done a great job In helping us through the hard
1 1 1 1 1 1 1 1 1 8 nia 24 |Umes when wa really neaded it. Thanks a loL
1 1 1 1 1 il 1 1 1 "1 nfa 24
You've mada it 50 | could make a nice home for my children and 1. Thank you so
1 1 1 1 1 1 1 1 1 10 yes 5+ |very much.
1 1 1 1 1 1 1 1 1 g n/a o+
1 1 1 1 1 1 1 1 1 g n/a 54
1 1 1 1 1 1 1 1 1 10 n/a 54+ |1 am vary thankful there is & program o help psople w! limited income.
’ Tthink the housing agency helps as much as thay can, They ars vary nlce. | am
1 1 1 1 1 1 1 1 1 9 yas 24 |really glad la have their help. Thank you far everything.
1 1 1 1 1 1 1 1 1 9 [ [yes 5+
1 1 1 1 1 1 1 1 1 10 n/a 24
1 1 1 1 1 1 1 1 1 10 no 5+
1 1 1 1 1 1 1 1 1 8 na S+ |Meeds lo ba less hassle whils an the program.
1 1 1 1 1 1 1 1 1 9 yas S5+
i 1 1 1 1 1 1 1 1 10 no 5+ [The gids | hava talked w/ hava all been great and understanding.
1 1 1 1 1 1 1 1 1 9 na 2-4
1 1 1 1 1 1 1 1 1 10 yas 5+ |Ibellave thatthe S8 program ls very wall organkzed w/ a great slafll
1 1 11 1 1 1 1 1 il 10 no 5+ )
1 1 11 1 1 1 1 1 1 8 yes 5+
1 1 11 1 1 1 1 1 1 9 na 5+
1 1 1 1 1 1 1 1 1 1 10 nla 5+ .




Requesting Staff | Referrals fo Timellness In  |Timellness of |Timeliness Inspec knwlige |Well treated Inforecvd on__ [Scale of 1-10 |Aware of |Time .
Tnf: lon knowledge addt{ info staff resp |appolntment| of arrivall & resp by [nspector| [repalrs needed |Polite & court.|accessib. [racvg [COMMENTS
| | staff | [ [reatures? [S8B
vs| s IDVD| V5| 5 IDIVD|VS| 5 |DjvD|vS| s |D(vD|vS/ S [D{vD]vs| S {D|vD|vS| S [DIVD|VS| S |[DIVDIVS| S | DV (10 most sat) [(yes/no) |Yrs
1 1 1 1 1 1 1 1 1 a8 no 1- |Thank you very much for the support each month.
1 1 1 1 1 1 1 1 1 10 vas 2-4
1 1 1 1 1 1 1 1 1 10 nfa 24
1 1 1 1 1 1 1 1 1 9 nfa 1-
1 1 1 1 1 1 1 1 1 10 n/a 24
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